
Sunday morning in Oceanside, California...warm sunny day...but not as sunny as record breaking London! 
 
It’s been a really busy week at the SDI conference with full days and enough jetlag to make the sleeping patterns 
strange. 
 
I’ll be sending a note to SDI colleagues on the specifics and if others want to know about it let me know and I’ll share 
my notes. 
 
Flew via Emirates.  Incredibly long journeys and a mountain of food.  I haven’t eaten so much food on an airline in 
years.  They had me down for the Vegan menu which was surprisingly pleasant.  Didn’t get the VOD...video on 
demand...on the outward flight...but had over 100 films onward from Dubai. 
 
Went to the Carlsbad Oktoberfest yesterday.  Not quite Munich but Sauerkraut and beer nonetheless. 
 
Off to see my good friends Ralph Lauren and the Brooks Brothers today. 
 
Tomorrow and Tuesday...I’m learning the Have a Nice Conflict training programme.  More of that later. 
 
England are now in the quarters of the Rugby World Cup.  Turgid but successful...it’s cup rugby. 
 
Back home on Friday ready for some more rugby next weekend. 
 
Enjoy your week. 
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This week we used, read, visited, played with... 

Being away from home I wanted to catch up on the sport and I recommend www.vipbox.tv which has allowed me to 

watch all the rugby and Arsenal are playing Tottenham in the background while I’m writing this. 

Watch The Lincoln Lawyer on the plane and it’s a fine film.  Worth watching. 

Bought a $10 Samsung phone from Best Buy.  Cell phones are now as cheap as chips. 

(09-26) 18:53 PDT Salt Lake City (AP) -- 

Thousands of people stripped to their underwear and ran through Salt Lake City to protest what they called the "uptight" 

laws of Utah. 

Undie Run organizer Nate Porter says the goal of the event Saturday was to organize people frustrated by the 

conservative nature of the state's politics. 

Nudity was prohibited by organizers. Participants donned bras, panties, nightgowns, swimwear or colorful boxer shorts 

— and some added political messages by expressing support for causes like gay marriage on their chests, backs or 

legs. 

Salt Lake City is the home of the Mormon church, which is a vocal opponent of gay marriage. 

Porter estimates 3,000 people participated in the run, which began in downtown Salt Lake City and circled past the 

state Capitol building about a mile away. 

Searching for value 

http://www.sfgate.com/gay-marriage/
http://www.fastpencil.com/publications/1220-Negotiate-For-Value
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Mr Cheap 

 
I went into Best Buy yesterday and told the server that my name was Mr. Cheap and that I 
lived on Cheap Street in Cheapville and that I wanted to buy a mobile (cell) phone for my use 
in the USA. 
 
I walked out with a Samsung “cheap and cheerful” with $15 of air time (the minimum) for a 
total cost of $25. 
 
There are two points that I think are worth noting: 
 
1. This is now my second Samsung phone and although they didn’t make a great deal of 

money out of me this time it helped reinforce my brand loyalty.  I commend Samsung 
for having a complete range of products.  At the same time my friend was buying a 
Galaxy instead of an Ipad.  It seems to me that Samsung are doing a fine job of putting 
a lot of products in a wide range of prices and technologies.    
  

2. Best Buy are a fine company.  The person who served me my cheap phone was the 
embodiment of good service and when I offered him a small “thank you” sadly had to 
refuse it.  The woman who was selling the Galaxy couldn’t have given more 
knowledgeable advice. 

 
Apple get a lot of credit for their products and service but they’re by no means the only 
people getting it right. 
 
Samsung and Best Buy will give them a good run for their money. 
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Analysis 

After I’ve played a few hundred hands of poker I check out my performance with my software. 
 
I want to see where I’m making money and where I’m leaking money, the circumstances where I 
do well and conversely my weaknesses. 
 
My software gives me endless insight into my performance. 
 
We spend a great deal of time preparing for a negotiation but I’ve never seen the same amount of 
time spent afterwards analysing the results and looking to correct weaknesses and leaks. 
 
Simple learning point this week...be well prepared but also be ready to analyse your performance 
afterwards and correct the areas of concern and build on the areas of strength. 


